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George Katsikis’ 
911 Turbo was  
a hit at our 
Appraisal Night
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Schatten Rappen’ is the official newsletter of Schattenbaum Region, 

Porsche Club of America (“the Club”). Articles published herein are 

the opinions of the authors and not necessarily shared by the Club or 

its officers. The Editor reserves the right to edit all materials prior to 

publication. The Club, its officers, contributors and the Editor do not 

accept legal responsibility for any errors or omissions that may be 

made in this publication. Porsche®, the Porsche Crest®, CARRERA® 

and TARGA® are trademarks of Porsche AG. Contact the Editor for 

advertising rates and information or visit the website: 

www.schattenbaum.org. Advertisements in this newsletter do not 

constitute an endorsement by the Club or its officers. 

©2018 Copyright Schattenbaum Region, PCA.

On the Cover 
George Katsikis’ 1988 911 Turbo 

was a highlight of our July 

meeting, Appraisal Night. Photo 

by Byron Veale. 

Articles and photos are always 

welcome — send to: 

newsletter@schattenbaum.org 

Current and past issues of 

Schatten Rappen’ are available on 

the website: 

www.schattenbaum.org
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Monthly Meetings

September Meeting: Schaeffer Oils & Broken Parts 
When: Wednesday, September 19, 6:30 pm 
Where: Bung’s Tavern 

We will have a guest speaker from Schaeffer oils. They are an upcoming 

lubricant company, right here in the US. They are making high-quality oils 

competing with the best oils on the market. We’ll learn about the different oils 

and lubes available for our cars, and get to see just how they work. We will also 

discuss broken parts, namely what parts are more prone to break on your car, 

and which circumstances make it more likely for them to break. You will also 

have a chance to inspect some parts that didn't make it. 

Complementary pizza, wings and refreshments will be served
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November Meeting: Digital Slide Night 
When: Wednesday, November 21, 7:00 pm 
Where: Bung’s Tavern 

Calling all amateur photographers out there! Join us for one of our most popular meetings of the year. Come to our 

November meeting to share your best digital photographs with your fellow Club members. Wow the crowd with beautiful 

images of classic old Porsches or dramatic racing-action shots but be ready for some good-natured wise-cracks too.  

Compete with your fellow club members for prizes! Each entrant is limited to 12 entries, brought on a USB flash drive. They 

will be loaded onto a laptop for projection. Our panel of judges will select 1st and 2nd place winners in these categories: 

• Porsches in Motion 

• Porsches at Rest 

• Pieces of Porsches 

• Digitally Enhanced Photos 

• General Photographic Excellence (any subject) 

The top photograph, which must be Porsche-themed, will be awarded the 

Grand Prize Winner and will be featured on the cover of Schatten Rappen’.  

It’s the last monthly meeting of 2018! 

We’ll be serving complementary pizza, wings and beer!

October Meeting: Oktoberfest 
When: Sunday, October 14th, 5:30 pm. 
Where: Sebastian’s Schnitzelhaus 
43 Fort Dix St. (Rt.545), Wrightstown, NJ 
609-724-9609 

Join us at our annual Oktoberfest to enjoy authentic German food and beer with fellow Schattenbaumers. 

See the promo in this issue and/or schattenbaum.org for more details!
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Schattenbaum’s 2018 Drivers Ed Events
Date: Track:

October 11-12 NJMP: Thursday @ Thunderbolt, Friday @ Lightning

November 3-4 NJMP: Thunderbolt

Registration is open for all events. For more details, visit www.schattenbaum.org.
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Join us… 
Our Monthly Meetings are held at 

Bung’s Tavern, 2031 Rt. 130 S, 

Burlington, NJ. We usually gather 

for snacks and cocktails at 6:30 pm, 

and the meetings start at 7:00 pm.  

For driving directions, go to: 

bungstavern.net/ 

Contact VP and Program Chair Mike 

Bono if you have an idea for a 

Monthly Meeting or other 

event:vp@schattenbaum.org 

Photographers 

Wanted 

Seen any cool cars lately? If you 
have recent Porsche-related 
pictures, from a recent 
Schattenbaum event or not, 
please consider submitting them 
with descriptions for our website 
and our Facebook page. 

Send full size photos as 
attachments to 
webmaster@schattenbaum.org

New Members for May through August
Name Date Joined Town Porsche Year & Model

Golden, Ken 05/09/2018 Voorhees, NJ 2017 Macan S

Kellogg, Thomas 05/17/2018 Princeton Junction, NJ 1988 928 S4

Putnam, Dan 05/20/2018 Marlton, NJ 2015 Cayman S

Lin, Elizabeth 06/04/2018 Princeton, NJ 2014 Cayenne Turbo S

Beuttel, Turner 06/08/2018 Marmora, NJ 2004 911 Carrera

Motson, Eric 06/12/2018 Sewell, NJ 2000 911 Carrera Cabriolet 

2002 Boxster S 

2011 Cayenne S

Lin, Ken 06/21/2018 Haddonfield, NJ 2005 Boxster S

Sierocki, John 07/07/2018 Princeton, NJ 2017 911 Carrera

Lee, Joseph 07/12/2018 Cherry Hill, NJ 2013 911 Carrera GTS

Manobianco, Stephen 07/18/2018 Princeton, NJ 2007 911 Carrera 4 Cabriolet

Simmler, Dan 07/23/2018 Mullica Hill, NJ 2014 Carrera 4S Cabriolet

Cody, John 07/30/2018 Evesham, NJ 2017 718 Boxster S

Wesley, Montina 08/17/2018 Bridgeton, NJ 1985 911 Carrera

Mak, Thomas 08/21/2018 Hammonton, NJ 2007 Cayman

Ribalta, Oriol 08/31/2018 NJ 1983 911 SC

Young, Robert 08/31/2018 Mullica Hill, NJ 2018 718 Cayman GTS

http://www.schattenbaum.org
https://www.facebook.com/search/top/?q=schattenbaum%20region%20porsche%20club%20of%20america
mailto:webmaster@schattenbaum.org?subject=I've%20got%20photos%20to%20share
http://www.schattenbaum.org
https://www.facebook.com/search/top/?q=schattenbaum%20region%20porsche%20club%20of%20america
mailto:webmaster@schattenbaum.org?subject=I've%20got%20photos%20to%20share
http://bungstavern.net/hours-and-directions.html
mailto:vp@schattenbaum.org?subject=Schattenbaum%20event%20idea
http://bungstavern.net/hours-and-directions.html
mailto:vp@schattenbaum.org?subject=Schattenbaum%20event%20idea


Member Milestones

Name Anniversary Town

Anderson, Bill 20 (July 1998) Princeton, NJ

Anderson, Martha 20 (July 1998) Princeton, NJ

Fabrico, Michael 15 (July 2003) Naples, FL

Fabrico, Debra 15 (July 2003) Mount Laurel, NJ

Campagna, Gerald 15 (August 2003) Mount Laurel, NJ

Lawrence, Carlton 15 (August 2003) Trenton, NJ

Lawrence, Mary 15 (August 2003) Trenton, NJ

Buehrig, William 10 (June 2008) Burlington, NJ

Buehrig, Justin 10 (June 2008) Burlington, NJ

Greene, Collace 10 (July 2008) Swedesboro, NJ

Greene, Collace 10 (July 2008) Swedesboro, NJ

Sandgren, Kenneth 10 (July 2008) Princeton Junction,  NJ

Cucukov, Naran 10 (July 2008) Millville, NJ

Cucukov, Brenda 10 (July 2008) Millville, NJ

Brown, Thomas 10 (August 2008) Pitman, NJ

Brown, Thomas 10 (August 2008) Pitman, NJ

Levin, Andrew 5 (June 2013) Cherry Hill, NJ

Santin, Christopher 5 (June 2013) Lawrenceville, NJ

Santin, Susan 5 (June 2013) Pennington, NJ

Blotta, Rafael 5 (July 2013) Mullica Hill, NJ

Blotta, Linda 5 (July 2013) Mullica Hill, NJ

Boesch, Rene 5 (August 2013) Medford, NJ

Schatten Rappen’ September 2018
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Please be sure your email and 

mailing addresses are up to date! 

Just visit www.pca.org

Schattenbaum relies on the data that 

you provide to PCA National to keep 

in contact.

Are You  
Up to Date?

http://www.pca.org
http://www.pca.org
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Only $26.00  
per person 
To reserve your spot, just go to 

the Schattenbaum website 

(schattenbaum.org) and make 

your payment through Paypal.

Don’t be afraid to come to  
Schattenbaum’s annual Oktoberfest! 

Family-style dinner of authentic German entrées will be served, plus dessert.  
The Club will provide German beer. If you prefer wine, feel free to BYO.

Where: Sebastian’s 

Schnitzelhaus, 
43 Fort Dix St. (Rt.545), 

Wrightstown, NJ 
(609) 724-9609 

 When: Sunday, October 14th,  
at 5:30pm

For more information contact Claudia Debusmann:  
(609) 714-9049 or social@schattenbaum.org

Paypal payment  
must be received  
before October 8th. 

Sorry, but reservations via 

phone or e-mail cannot be 

accepted.

http://enjoysebastians.com
mailto:social@schattenbaum.org?subject=I%20want%20to%20go%20to%20Oktoberfest
http://schattenbaum.org
http://enjoysebastians.com
http://schattenbaum.org
mailto:social@schattenbaum.org?subject=I%20want%20to%20go%20to%20Oktoberfest


 When: Saturday, Oct. 20, 8 am  

 Where: Woodcrest Shopping Center 
1400 Haddonfield-Berlin Rd. 
Cherry Hill, NJ 08003 
Close to Exit 32  
if you take I-295

 When: Saturday, Oct. 20, 8 am  

 Where: Woodcrest Shopping Center 
1400 Haddonfield-Berlin Rd. 
Cherry Hill, NJ 08003 
Close to Exit 32  
if you take I-295

Schatten Rappen’ September 2018
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Schattenbaum’s Fall Tour : 

356 East Coast Holiday  
Ocean City, NJ 

Oct 20, 2018

Schattenbaum’s Fall Tour : 

356 East Coast Holiday  
Ocean City, NJ 

Oct 20, 2018

Our 2018 Fall Tour will take us to Ocean City, location 
of the Porsche 356 Registry East Coast Holiday. The 
Porsche 356 Holidays rotates geographically and 
attracts over 200 Porsche 356, from the pre-A’s 
(1948 onwards), to A, B, C series, including 904’s 
and American Roadsters. This year’s location in 
Ocean City is just around the corner for us.  

The Concours d’Elegance and Car Show on 
Saturday will be an absolutely highlight, with cars 
staged on the Ocean City Boardwalk for public viewing. 
Bring your camera, because the sight of 356’s aligned 
in a row on the Boardwalk with the Atlantic Ocean 
as a backdrop will be a unique photo opportunity.

For more information please contact: tour@schattenbaum.org

mailto:tour@schattenbaum.org
mailto:tour@schattenbaum.org


  10

Schatten Rappen’ September 2018

When: 
October 26th, 5:45pm 

dinner served, 
Book signing at 

7:00pm 

Where: 
Simeone Foundation 

Automotive Museum 
6825-31 Norwitch Dr. 
Philadelphia, PA 

19153

When: 
October 26th, 5:45pm 

dinner served, 
Book signing at 

7:00pm 

Where: 
Simeone Foundation 

Automotive Museum 
6825-31 Norwitch Dr. 
Philadelphia, PA 

19153

Schattenbaum is partnering with 
Simeone for a private room and 
Buffet dinner before the book 
signing. Please email me if you 
want to reserve a seat. Cost below 
and payment details to follow. 
The book signing is a public event 
not run by Schattenbaum. 

Cost: PCA member/guest $32  
Buffet Dinner, Beer/Wine, 
Simeone entrance fee included

An Evening With
Hurley Haywood

https://www.simeonemuseum.org/venue/simeone-foundation-automotive-museum
https://www.simeonemuseum.org/venue/simeone-foundation-automotive-museum
https://www.simeonemuseum.org/venue/simeone-foundation-automotive-museum
https://www.simeonemuseum.org/venue/simeone-foundation-automotive-museum
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Hello Schattenbaum members, as Schattenbaum 
celebrates its 45th year I have thought about what 
makes up some of the history of the club. As I did a 
few months ago with Bob Helm and his past history 
as President of Schattenbaum, I also found Pete 
Tramper’s history with PCA interesting as well, and 
decided to focus on Pete’s history with Porsches 
and PCA. 

Pete’s First Porsche was a 1963 B coupe purchased in 
1970 for $800. Pete drove the car for five years until 
the floor pan gave out. He then purchased a 1969 912 
which he still has today. Pete was President of 
Schattenbaum for three two year terms, which 
spanned roughly 1982-1987. 

Pete joined PCA in July 1980 and his first event was a 
Drivers Ed event at Lime Rock with the 912. “Bettye 
and I just drove up to Lime Rock to see what this DE 
thing was all about. We arrived about 10:30 AM … 
Cars were going around the track and I decided to 
inquire whether I could register for the event on site. 
And the rest is history…” 

His first board Position was Manager of the 
Schattenbaum store, and Bettye handled the 
newsletter for the next six years. The newsletter was printed and mailed 
back then, and was “a pain the ass” as Pete puts it. 

Pete has been mainly involved with the DE and Club Racing program in 
Schattenbaum region and Zone 1. Pete has always helped out as Chief 
Driving instructor, and with his knowledge and experience with NJMP he 
often helps with track operational tasks. 

Pete started Club Racing in 1993 with his 914-6, and for the last 12 years 
a 964. He‘s run over 150 races over the years. 

“The Schattenbaum monthly meetings were held in the basement of a 
restaurant in the Audubon area … similar to today’s meetings, except 
attendance was much larger … 50+ was normal. The highlight of the year 
was the November meeting with Bob Akin, 935 & 962 driver and owner 
of the Coca Cola #5. Bob was a friend of Pete Arnold who was a charter 

From the President 
Jack Fowler, President 

The Schattenbaum Past President Series

Above: Pete doing what he does best, 

instructing folks on the ins and outs of track 

driving.
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member of Schattenbaum. There 
was in excess of 100 people at 
these November meetings. 
Another memorable meeting 
was with Al Holbert in 1983, after 
he won Le Mans and came in 3rd 
in the Indy 500.” 

Pete was the Zone 1 rep for quite a 
few years. His first stint was from 
1994-2001, second stint was 
2015-16. 

As many of you know Pete was not 
just involved in Schattenbaum. 
Pete held a few national positions. 
He was the National DE Chair from 
2001-15; developed the National 
DE Standards and National Instructor Training Program; and was 
National Tech Tactics Chair and a member of the Parade Tech Academy 
from 1995-2015. “I was on National Staff for 22 years and served under 
seven National Presidents.” 

As you can see Pete has given a lot of time to improve Schattenbaum’s 
DE and Club Race programs, as well the National PCA programs. 

Pete’s biggest PCA honor is being the 12th recipient of the “Bill Scholar 
Memorial Award”. This award was initiated in the early 1980’s, and is the 
most prestigious award given to PCA members for outstanding 
contributions to the club. Other winners are Bettye Jo Turner, who 
edited Panorama for years; Alan Friedman, “Father of PCA Club Racing”; 
Bruce Anderson, a legend of sorts for all Porsche things technical… 

Regarding PCA then and now, Pete says “Without social media and e-
mail, the club seemed more personal then. People looked forward to the 
printed newsletter and the monthly meetings.” 

All-in-all, “its been a great ride for Bettye and me…” 

So as you can see, not only has Pete put a lot of effort and time in to 
Schattenbaum and PCA, but Bettye has too. Not sure if I was ever at an 
event where Pete was in my eight years with the club that Bettye wasn’t 
too far away, and of course working the event in some capacity. So Pete 
and Bettye are another shining example of the PCA motto, “It’s not just 
the cars, it’s the people”. 

Thank You Pete and Bettye for all you have done over the years, and 
continue to do for Schattenbaum and PCA.

From the President (continued)

Above: Pete’s 964, his Club Race steed for the 

past twelve years.
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From the New Editor’s Desk 
Text and photos by Byron Veale

Hello there folks. What a trip this 
Porsche journey has been. What 
am I talking about? Let me start at 
the beginning… 

Some of you may be familiar with 
the expression “born this way”. 
When it comes to me and cars, this 
is a very accurate sentiment, as 
when I was around two years old, 
and presented with the opportunity, 
I backed the family sedan down the 
driveway, into the front yard, and 
parked it between two trees. You 
see, my dad had left the rest of the 
family in the car while he 
“inspected the house”, lest some 
ne’er-do-well get the jump on us 
coming back from the beach. I was 
perched in the center of the front 
bench seat, and drew it upon myself 
to pull that column-mounted gear 
lever down and spin that big shiny 
steering wheel. I guess after 
spending all that time watching dad 
drive, I wanted to get in on the act! 

In my youth, my mom indulged my 
interests, and at one point I was 
subscribed to four different car 
magazines. I cut my teeth on Hot 
Rod and Car Craft, idolized Burt 
Reynolds (may he rest in peace his 
foot on the loud pedal of the most 
heavenly Trans Am there ever 
was!), and even built a Lego replica 
of Reggie Jackson’s custom 
Camaro, complete with a chopped 
top, black-over-gold paint scheme, 
and Weber carburetors. In my early 
teen years, I discovered Car and 
Driver, AutoWeek, and the world of 
sports cars. So when I learned that 
my high-school buddies’ father was 

Or is that “the Old New Editor’s Desk”?

And so it was that I came to know 
Dan Petchel, and he took me under 
his wing, and taught me the ways of 
those funny-looking German sports 

rebuilding Porsches in his garage, 
let's just say nothing in the world 
was going to stop me from getting 
in on that action! 

Above and below left: my first Schatten Rappen’ from February, 1991. Above and below right: the 

August 1991 edition, with a slightly-revised look. Dan became President that year; Bob Carrington 

was Treasurer, and a straight-shooter, as he is to this day; Tim Kuser was Club Historian, as he 

also still is to this day! I ended up marrying that young lady in the picture…
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From the Editor’s Desk (continued)
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coming full-circle, stepping in again 
to take the reins of our club’s 
mouthpiece, Schatten Rappen’. 

I’m thankful for Dan Merton’s 
efforts over the last fourteen years, 
and for the opportunity to retake 
the reins now. I hope to do justice 
to the position as Dan has left it. 
See you all around…!

cars. He also let me in on one of 
the in on one of the greatest things 
ever known to mankind: “If you 
join the Club, you get to take your 
car out on the track.” 

Manna from heaven, ladies and 
gentleman. I had a purpose; nay, 
was on a mission! Eventually, I 
managed to snag one of those 
funny-looking German sports cars 
(making many mistakes in the 
process), and so joined the PCA, 
with the goal of getting myself out 
on a race track. Now, when I 
joined, Peter Kernast, the 
Newsletter Editor, had been at his 
post for a number of years, and 
was looking for some help. 
Somehow, I mentioned this to my 
art-school-attending older sister, 
who clued me in on this hot new 
thing that was just on the horizon: 
Desktop Publishing, and how it 
revolutionized the process of 
creating publications, by allowing 
you do do everything on a 
computer with a fruity label. I 
then made the mistake of relaying 
this information to Peter, and 
before you could say “lift-throttle 
oversteer”, was duly saddled with 
the “opportunity” to edit and 
publish Schatten Rappen’, the 
club newsletter. Which I 
proceeded to do, with generous 
(and unwitting) support from the 
Rutgers University computer labs, 
where I worked part-time while 
attending school there. 

It was a great time. Don’t get me 
wrong, it was very challenging! But 
being the Newsletter Editor, 
especially considering how young I 
was at the time, greatly helped me 
assimilate into the club, giving me 
reasons to go to club events and 
interact with my fellow members. 
Being the Editor even got me 
behind the wheels of both a brand-
new 968 convertible, and a 964 

Above left: some of the first issues of Schatten Rappen’ I ever received. I do believe that’s Pete 

Tremper’s 914-6 on the August cover. Above right: prominent influences in my life, although at the 

time I didn’t realize just how prominent they would become. The blue 356 gracing the February, 

1985 issue of Panorama was named Dusty. We didn’t call them “outlaws” back then. Dusty had 

some scoot, in the form of a 2.5 liter 911 race motor, as well as 911 suspension and brakes. The 928 

featured on the November, 1986 issue was the just-released “S4” variant, and the “4” stood for “4th 

generation”, not how many wheels were driven. Al Holbert took a pre-production example to a 

Bonneville-certified 171 mph, marveling at how serene things were, so much so he decided to try 

out the radio! Below: my car, with Bob Carrington riding shotgun; it’s decidedly less serene at 

speed than Al’s ride, thanks in part to a two-in, two out exhaust, and an almost complete lack of 

sound deadening; and it was made around the time I got that November issue in the mail…

coupe! Guess which one was 
easier to drive… 

The roles of being a college student, 
and being the shepherd of a 25-
year-old Porsche, were less than 
compatible, and my interaction 
with the club dwindled. But I 
never let go, and fast-forward 
twenty-odd years here I am
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2018 Wash ’n Shine 
Text and photos by Byron Veale

2018 Wash ’n Shine

It was a dark and stormy night… 

Actually, scratch that; it wasn’t.  

We caught a break, and although 
there were some threatening 
clouds overhead, the rain held out, 
and we had a good night for a gear 
head get-together. 

Schattenbaum provided the 
sustenance, in the form of pizza 
and beer. 

Shattenbaumers provided the 
entertainment, in the form of a 
neat collection of cars, and some 
fine camaraderie with fellow 
Porsche enthusiasts.

Clockwise from top: if there’s a three-story 

inflatable beer bottle involved, it’s got to be a good 

time; Jack kicked off the meeting with his usual 

flair; Tom Sandford’s ’72 boasted some unique, 

desirable touches, such as Holberts license plate 

trim, and factory leather sport seats (estimated 

value around $3,000); the old and the new guard 

were in attendance, with Joe Druding, Club 

Historian Tim Kuser, and Bob Carrington catching 

up on things; Richard Venesco grabs a shot of one 

of last year’s winners.



Best of Show
• Joe Druding, blue 2015 Cayman GTS 

Air-cooled
• Richard Venesco, slate blue 1983 911SC Targa 

• Pete Bonanni, black 1997 993 Carrera S 

Water-cooled
• Scott Jennie, white 2015 991.1 GT3 

• Marc Sandford, yellow 2006 Cayman S 

SUV
• Susan Jennie, red 2016 Macan GTS,  

• Tom Stolz, black 2016 Macan
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2018 Wash ’n Shine (continued)
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2018 Appraisal Night 
Text and photos by Byron Veale

“Man, that looks like Porsche heaven!” 

- Some Random Guy making his way down Route 
130, upon seeing Schattenbaum’s Appraisal Night 
gathering in the parking lot of Bung’s Tavern 

“You know, I think he’s on to something…” 

- Me, taking a look at the frankly freakin’ awesome 
collection of cars that came out 

As you can see from the pictures, we had a great 
turnout to our July meeting!

2018 Appraisal Night

Above left, you’ll see Dan Petchel pausing for a moment before 

continuing with his task for the evening: evaluating the approximate 

worth of each car in attendance, old and new alike.

For the first time since I've been attending meetings, 
we had to commandeer the lawn at Bung’s Tavern, 
so many members showed up. Having a recent 
appraisal is a great value to owners, should an 
insurance issue come up; clearly, our members took 
this notion to heart.



2018 Appraisal Night (continued)2018 Appraisal Night (continued)
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Clockwise from top: I caught Joe Druding (my first DE instructor) just on 

the edge of my panorama (no relation to the national PCA newsletter) 

shot; George Katsikis’ wonderful 911 Turbo, complete with a burled 

walnut dash and Ferry Porsche’s signature embroidered in the 

headrests; VP Mike Bono was master of ceremonies for the night; even 

the moon came out to ogle all the spectacular cars on display! 

Overleaf, top to bottom: that’s Mike Bono’s Cayman front and center, 

modeling the latest in stripe-ware (not sure what motor he currently has 

in it, but the exhaust is other-worldly); that’s our own Concours chair 

Nick Katsikis’s 928 in the center photo; you’ll find past president Jeff 

Muller just behind Chief Instructor Pete Debusman’s silver 993S (I’m 

pretty sure, don’t think it’s a Turbo); the lighting keeps you from seeing 

the priceless goofy expression our Secretary Steve Rice flashed me as 

he left in his dark blue 997, center photo.



2018 Appraisal Night (continued)2018 Appraisal Night (continued)

  19

Schatten Rappen’ September 2018



Schatten Rappen’ September 2018

Our Porsche World is Changing 
Text and photos by Gerd Lengfeld

With me getting older and maybe a bit crankier, I 
sometimes have problems adapting to the changing 
world around me.  

Every day we encounter these changes. The way we 
shop, automated answering services, social media, 
changes in the service industry, on-line banking, etc. 
Even the Porsche organization and its authorized 
dealer network have changed in the manner they deal 
with their Porsche constituency. 

I still remember fondly when I could call Porsche AG., Stuttgart, directly, 
to ask a technical question or seek advice on one or another issue with 
my car. I could even speak to a “ Werkmeister”, who was extremely 
knowledgeable and would always offer advice or recommendations. 

(Porsche Germany still has a “hot-line” though, and a technician is 
there to help.) 

It was a similar experience when I got in touch with Porsche Cars North 
America. At the other end of the line was a seasoned customer service 
advisor or I could talk to a “Zone After Sales Specialist”. Today, most of 
the time one is connected with the “call center” (is it really located in 
Atlanta?) and the recommendation given from a customer service 
advisor is: ” talk to your local dealer”.  

(Thank you for this great idea, but I did this already, and since the 
dealer didn’t have the answer, I thought I’d call you.) 

I am fully aware, that Porsche has become a very large company, and its 
“bestsellers” are now Cayenne, Macan and Panamera. This has brought a 
totally different clientele into the showrooms. A clientele, which often 
does not buy a Porsche because of its race history or engineering 
brilliance and all the other attributes that make a Porsche a special car, 
but “because it is a Porsche“!  

It is understandable that Porsche, being in business to sell as many cars 
as possible, had to change its way of doing business to capture its present 
audience. But they seem to have forgotten who has made Porsche the 
company it is today: the true Porsche aficionados who respect and 
appreciate the product, and is very loyal to the brand. 

Some of you might have had similar experiences with one or another 
authorized Porsche dealers. Ownership can change faster than a Porsche 
919 can circle the Nuerburgring Nordschleife.
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This often also means that the service advisors and or 
technicians are frequently replaced. This makes it 
difficult to build a relationship, which, in my opinion, 
is an important part of the overall service experience. 
Before this flurry of changes, I knew most of the 
technicians working on my cars and it was always a 
pleasure to speak with them directly and see how 
much pride they took in their work. This has become 
more and more difficult due staff rotation or because 
they are often under tremendous time pressure to 
perform and push as many cars as possible through 
the service bays. In addition, finding a seasoned 
technician at a dealership who knows the ins and outs 
of an older Porsche is like finding a four leaf clover. 
Some dealerships have now realized this and established 
a Porsche Classic department to take special care of the “air cooled”, but 
they are still few and far between. 

There is now, of course, “red carpet” treatment, “Brand Ambassador”, 
valet service, free Uber transportation, breakfast at the nearby pancake 
house, washing the car with triple filtered water from Mount Fuji (just 
kidding, but that might be the next gimmick), gourmet coffee, various 
kinds of libations and more WIFI connections than in the Pentagon. The 
MO is: a Porsche service appointment has to be an “event”.  

What I often miss, however, is technical knowledge and sage advice on 
the service side. Maybe I am too picky, having owned several Porsche 
over the past 30 years; I have acquired some technical knowledge, and 
feel I know quite well what it takes to keep my cars in excellent health. 
For me personally, it is more important that my cars are in good hands 
and there are good technicians doing the service and repair, than all the 
pomp and circumstances.  

I become uneasy when even very simple questions cannot be answered 
by a “Porsche Concierge” (dealer concierge seems to be the newest 
invention. Is Porsche now branching out into the hotel business?). It is 
common understanding, that a “concierge” is always one of the most 
experienced staff members within an organization and so I was quite 
surprised when, in a recent on-line chat with a dealer concierge, I was 
asked if a 993 is a Carrera.  

Here are some other experiences with service advisors: 

Q: What is the viscosity of the oil you are putting into my car?  
A: Castrol 
Q: Isn’t it Mobil 1 Synthetic, i.e. 0 W-40, 10 W -40 etc.? Do you have the 
new Porsche Classic 10W- 60, and should I use it for my 993?  
A: I do not know any of this, but I will investigate. What I do know, 
however, we serve only coffee directly imported from Columbia from Mr. 
Valdez, and our chocolate chip cookies, which were baked this morning, 
are the best in the area. 

Schatten Rappen’ September 2018
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(Thank you, I only drink the same tea as served at 
Buckingham Palace and eat only scones. Please 
make sure you have it next time.) 

But here is another Porsche-service-related exchange:  

Q: What is the cost for changing a serpentine belt in 
my 997 S? 
A: (Five minutes later) About $ 380.00.  
Q: Why is it so expensive? The belt is about 65 
bucks? 
A: It takes almost three hours to do the job. 

(Really? The guy on YouTube does it in 25 minutes 
in his garage and the last time, I was charged one 
hour of labor for the same work).  

(And okay, I exaggerated about the coffee from Mr. 
Valdez, the tea from Buckingham palace and the 
scones, but you get my drift.) 

I always thought dealing with Comcast or the Social 
Security Office was not good for my blood pressure 
and never thought I would need to take a Xanax when 
my cars are due for service. 

I have heard similar complaints from other Porsche 
owners about the changed “customer service 
experience” at PCNA and Porsche dealerships. 
Because of this, many dyed-in-the-wool Porsche 
enthusiasts are now having their cars serviced and 
repaired by independent shops, which were often 
established by former (very knowledgeable) Porsche 
technicians. The crux for me is that all of these shops 
are an hour or more away from my home.  

To be fair, at this juncture, I am satisfied with my 
local PA dealer, and I am glad they still have an older 
technician on staff who knows air cooled Porsche in 
and out (he drives one himself).  

(PS: since the time I initially wrote this, the service 
advisor at my PA dealership has been replaced 
again. Also, my wife Kathi does not think that I got 
crankier with advancing age. She said I was always 
cranky and picky. I am just cranky more often.)

Schatten Rappen’ September 2018

Editor’s note: Panorama, Cayenne, and Macan owners, 

please don’t interpret this as a snub, as “Geez, PCA 

members sure are a snobby bunch!” PCA membership 

does have a large contingent of older owners who are very 

passionate about where Porsche has come from, where 

it’s going, and why they own the car(s) that they do. I felt it 

was valid to offer a viewpoint from a self-proclaimed 

“cranky and picky” owner who’s been frustrated by, in 

short, how the world around him is changing. Feel free to 

share your own viewpoints if you feel strongly about them; 

Shatten Rappen’ is available as your sounding board.  
E-mail me at newsletter@schattenbaum.org.
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About a year ago I attended an event at the Simeone 
Museum with Andy Pilgrim, former GM factory race 
driver. While his presentation on his racing career 
was what everyone came for, and was excellent, the 
main take away was his passion for training new 
drivers; training them not for the race track, but for 
street survival.  

Parents are always concerned with the safety of their 
children, and we are constantly reminded in the media 
about threats to our children’s safety. But as it is in 
most things, what we are concerned with and what we 
should be concerned about are very different (see table 
at right). 

Andy and safety professionals do not use the word 
accident for traffic incidents, because accidents are 
caused by chance. Crashes and collisions are caused 

VIEW FROM 

THE RAIL

Training the New Driver

Text and photos by Bob Helm

Top Five Things that Impact Child Safety 
 Perception Reality 

1. Kidnapping Car Crashes 

2. Sniper attacks Homicide 

3. Terrorists Abuse 

4. Strangers Suicide 

5. Drugs Drowning

VIEW FROM 

THE RAIL



VIEW FROM THE RAIL (continued)
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by our choices, choices often made while distracted. 
Ninety Three percent of all crashes and collisions are 
caused by drivers, and eighty percent are attributed 
to distracted drivers. By distracted driving, we are not 
just talking about driving while texting or on the 
phone, but anything that causes less than 100% 
concentration on driving. 

Driving is different than anything else we do. It is the 
only thing most of us will ever do on a daily basis that 
has the ability to kill or injure another person. 

The US was for a long time the safest place to drive, of 
the top 45 industrialized countries. Safest in miles 
driven and per capita. Now we are number 11 and 
42nd respectively. Why the drastic change? The US is 
one of the easiest countries to get a driver’s license. 
And while other countries are increasing their 
standards, we are making it easier, and lowering the 
age that people can get a learner’s permit. Back when 
many of us were getting our licenses, we learned by a 
combination of in-school Driver Education programs 
and a parent or relative. Today, few schools offer 
Driver Education programs and few parents are 
trained at teaching driving skills.  

Most parents start to think of driver training a year or 
two before their child gets to the permit stage. 
Research shows us that a child’s diver training starts 
the day their child seat is turned to face forward. For 
fifteen years, our children are watching their parents 
and other adults drive, and we often do not set the 
best example. Long before the cell phone was 
invented, there were many distractions to driving: the 
radio, car controls, conversations, etcetera. When 
kids do get to a driver training program, be it in 
school, private or parent, they are often confronted 
with the fact that what they are taught is at odds with 
what they have watched for the last 15 years. Studies 
show that they emulate the distracted driving habits 
that they have been observing for years.  

Fortunately it is never too late to adopt safer driving 
practices and become better role models. Andy, 
through his Traffic Safety Education Foundation 
(www.trafficsafetyeducationfoundation.org and 
www.andypilgrim.com) provides both parents and 
educators the tools to do that. With over twenty years 
of involvement in training new drivers, he has 

produced a program that addresses how their driver 
training should start, from newborn, to those getting 
their permit, or recent licensees. For those at the 
permit stage, he recommends parents participate 
with their children. He makes several easy to 
implement behavior changes that eliminate some 
distractions. First, when teaching, turn off ALL 
electronic devices (GPS and Radio) and put the 
phones in the glove box after turning them off. 
Second, the car should be a safe zone all the time. 
That means NO ARGUING in the car, ever. The DVD 
is available at No Charge from the foundation 
(donations accepted), and has been used by Drivers 
Ed teachers, parents, and PTA groups. 

Young drivers lack the experience and skills that 
experienced drivers have, so distracted driving is a 
more serious problem for them than it is for 
experienced drivers. One example I was surprised at 
is that having one peer group passenger increases 
the crash rate 500%. So where do you start to set the 
example? According to Andy, a good place to start is 
to not use your cell phone when you have children 
in the car. Don’t just not use it, but turn it off and 
put it away, making sure they know you are doing it 
and why. Many times we use the excuse of “it’s 
work, I’ve got to take this call.” No, it ain’t that 
important. Additionally, there are apps now that tell 
callers that you’re driving, can’t take the call, and 
will call them back. A practical deterrent is that 
there have been substantial judgements against 
companies when a crash resulted while the 
employee was on a work-related call. 

I got a copy of Andy’s DVD at the Simeone Museum 
event, with the intention of giving it to my daughter 
after I watched it; I misplaced it. I found it the week 
after I found out that a person to which I have had an 
adjoining camp site at Lime Rock for the last four 
years (three races a year) had died in a single vehicle 
crash. He was a 37 year old professional long distance 
trucker, could well handle oversize loads, and was 
very safety oriented due to his work. He had just been 
to the movies and picked up a pizza on the way home. 
My daughter now has the DVD. It is free and definitely 
worth the price.



Track Driving, by its nature, can 
make you uncomfortable. After 
all, you’re hurtling around the 
track at high speed with a corner 
never very far away and lots of 
Armco barriers you might hit. As 
you learn the basics of the craft, 
your initial anxieties likely 
recede and you are able to enjoy 
the sensations that come with 
increasing mastery.  

Some drivers never get beyond 
the minimal level of proficiency 
and are content to remain at that 
level. Many do want to continue 
improving and they will begin 
approaching the actual limit of 
their car’s and their own 
capabilities. At that point they 
will have to confront the problem 
of Getting Comfortable with 
being Uncomfortable. One of the 
pleasurable and exciting 
elements of track driving is 
learning how to handle the 
feeling of being uncomfortable – 
if you never are fearful on track 
you are driving too slowly. Don’t 
get me wrong. Track driving is a 
hobby for most of us, including 
me, and if your fear of being 
scared is profound enough that 

PACK AT 
THE TRACK 

Fred Pack

I’ll see you at the track in 

2018. You can always contact 

me at fhp911@gmail.com.

Getting Comfortable with being Uncomfortable
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PACK AT THE TRACK (CONTINUED)
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you don’t want to go anywhere 
near it, then continue driving at 
your comfort level. You don’t 
have to prove anything to 
anyone, particularly yourself.  

On the other hand, if you want to 
improve you will have to deal 
with being uncomfortable on 
track. The way to do this is to 
probe gently at the limits – let 
the car understeer a bit here and 
there, and learn how to deal with 
those moments. Now and then 
you may get some tail wiggle 
(oversteer). Deal with it. After a 
few of those moments you likely 
will start to lose some of your 
fear because you will realize that 
you can handle those situations. 
I had a serious moment on a wet 
track recently when I applied too 
much power too soon at corner 
exit. The car started seriously 
fishtailing. I was able to catch it 
and proceed. Such moments 
remind you that you can deal 
with them. No one can teach you 
how to surmount the fear barrier. 
You have to confront this all by 
yourself. 

At some point in this learning 
curve you may cross a threshold 
and you won’t mind the 
uncomfortable moments because 
you have become comfortable 
with them, and you’ll have taken 
a giant step towards becoming a 
seriously good track driver.
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Petch Sez 
Dan Petchel 

Bob Dylan 

I have seen a trend during the past year, which will upset 
some people. It would appear to be opposite of what the 
norm has been, at least around this neck of the woods. 
And it is related the “Singer Curse”, as some call it. 

There are the people who are keeping their cars original as they have 
aged, going as far as driving them around with faded paint and worn rugs. 
PCA even has a class for them in their Concours. They are called the 
“Survivors”. This segment is small but exists. Alongside this group are 
the majority of Porsche owners, who keep the cars bone stock original 
and in as-new condition throughout. These cars are perfect and new 
looking, the way it came from the factory.  

But now a new breed has emerged and they are moving fast. These are 
the Hot Rods/Outlaws, with paint changes, motor changes, and you name 
it. This group is relatively new here, but Hot Roding 356’s and 911’s has 
been going on for years on the Left Coast. 

It seems that in the East the only exceptions were to modify a car for track 
use. As many of you remember, I did it in the mid-eighties by taking a ’68 
912 which cost $200, stuffing a 911 engine into it, and making it look like 
a ’73 Carrera RS. I drove that car for nearly 10 years on the street and 
track. When it got tired, I built a second RS-look from a ’72 911, stuffing a 
3.6 into it. That car was the first car I drove at Daytona. 

In the past keeping cars stock got the high selling price. The unmolested 
Porsche would bring maybe double over these others. But as Bob Dylan once 
sang, “The times they are a changing”. These Hot Rod cars are bringing in the 
top dollar now. There are more tribute paint schemes, more stuffing 3.6 
motors in, more long hood conversions and just plain more. Most of this work 
now is very high grade, with paint jobs we would die for back in the day.  

Who knows how long this trend will be in fashion but trends come and 
go. There is a bright side to all of this for you owners of original cars, 
though. When things cool off, when the trend changes again, as they 
always do, there will be fewer stock cars around, and thus supply and 
demand will drive prices for the original cars up.  

There will always be Hot Rods for the people who enjoy that segment, 
and that’s ok.  

Now for the survivors, they don’t really don’t care about what the other 
two groups are doing, they just enjoy driving their cars around…
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Parting 

Shots 
Photos and text by Byron Veale

Bonus points if you can identify the year, make (okay, 
duh, they’re Porsches) and model of the cars in these 
photos. E-mail me at newsletter@schattenbaum.org.
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